
UnitedHealthcare Health4Me®

features overview.

Users have access to:
• A member interface that is consistent with the new myuhc.com®.
• “Contact Us” for quick access to customer service.
• HealthSafe ID™ to protect member information and allow access to all HSID 

sites using the same log-in.

Home screen
• View or print health plan ID cards.
• See account balances.
• Get current coverage information.
• An intuitive, scrolling design  

displays key information.

Search screen
• Locate physicians and facilities.
• Learn about procedures and treatments.
• Research available providers.
• Review hospital quality and safety data.
• Provides price and quality for over 875 medical 

services across nearly 600 health events.
• Compare costs.



The information provided through this program is for educational purposes only as a part of your health plan and is not a substitute for your doctor’s care. Please discuss
with your doctor how the information provided is right for you. Always refer to your plan documents for specific benefit coverage and limitations or call the toll-free member
phone number on your health plan ID card. Your personal health information is kept private in accordance with your plan’s privacy policy. Insurance coverage provided by
or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.

MT1110564.1   1/17   © 2017 United HealthCare Services, Inc.   16-3327

Claims
• Find out how each claim was processed and paid.
• Pay claims online.
• Add notes on claims to watch.
• Filter by claim type, family member or payment status 

and see claim details.

Medicine cabinet
• Keep track of the prescription drugs being taken, 

by subscribers and dependents.
• Makes it easier to order refills by mail.
• Research lower-cost pharmacy options (OptumRx).

Coverage
• See how much of the deductible has been met.
• View the out-of-pocket maximum.
• Information available for subscriber and dependents.
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